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ADMINISTRATIVE ARRANGEMENTS

This course is organised by the Civil Aviation Authority of Malaysia (CAAM) and the Latin

American Civil Aviation Commission (LACAC) and hosted by the Malaysia Aviation Academy

(MAVA).

WHAT TO EXPECT

This course aims to provide the necessary knowledge and skills required to improve the level
of English language proficiency and reduce the frequency of communication errors in meeting
ICAO’s English Language Proficiency (ELP) standards as outlined in ICAO Doc 9835 (1st
Edition, 2004 & 2" Edition, 2010) and ICAO DOC 10197 - Test Design Guidelines Handbook
on the Design of Tests for the ICAO Language Proficiency Requirements (15 Edition, 2024).

WHAT IT COVERS

YVVVVYVY

Reading and understanding aviation related news/ article,
Vocabulary and paraphrasing exercise,

Construct sentences using correct verb, articles etc.,
Video audio comprehension exercise,

ATC role play exercise,

Picture description exercise.

WHO SHOULD ATTEND

Air traffic controllers or operational personnel who provides air traffic service within their
flight information region.

Air traffic controllers, operational or training personnel who have an understanding on
ICAO Doc 9835 AN/453 and the implementation of the ICAO Language Proficiency
Requirements (LPR).

Air traffic controllers, operational or training personnel who are able to speak English.

DURATION

4 days
18 — 21 May 2026



LANGUAGE

English

*Interpreter will not be available

PLACE

» Respective State
» Virtual conference (VC)

COST

» Non-applicable

CONTACT INFORMATION

» For further enquiries, please contact:
Ms. Aishah Binti Baharudin
Email: aishah.baharudin@caam.gov.my



